Terms of Reference (ToR)
Keeping in view country’s law and order situation, dacoities and vehicle snatching, FESCO intends to have a better security, economy in running and maintenance of vehicles through installation of Tracking System in its twenty five (25 No.) vehicles in first phase. The firms interested in submission of EOI must have more than five years of experience in tracking system. Single stage – two envelope procedure should be followed. Technical and Financial proposals in two separate envelopes should reach the office of Manager (Material Management), Old Thermal Colony  (Sports Hostel) FESCO Abdullahpur, Faisalabad up to 4th January, 2012 during normal office working hours. After technical evaluation, the financial proposals shall be opened publicly. The interested firms should submit company profile, experience details, brand & origin of tracking product, the specific and clear cut cost and price structure, terms and conditions (at least for three years), mode of payment, installation & reinstallation charges, change of vehicle, guarantee/warrantee, mode of structure for after sale service and other relevant information. The successful firm shall be required to impart pertinent training to FESCO officials besides setting up control room and Base Station mainly at Faisalabad for receiving information between the vehicle for periodic outputs of reports/movements of the vehicles for their security, safety etc. System features and other requirements are as follows:
i) Real time Vehicle Tracking through GPS Satellite
ii) Connectivity through GPRS/Edge 
iii) Nationwide Coverage

iv) Alert for Power Tampering

v) Alert for Device tampering

vi) Geo-Fencing Multiple, changeable as per requirement of  FESCO

vii) Ignition status monitoring
viii) Panic/Emergency button

ix) Idle running alert
x) Remote mobilization/immobilization
xi) Archived data/track play/back up to 90 days

xii) Customized reports to facilitate operational requirements of FESCO

xiii) Mileage and distance traveled reports

xiv) ISO certificate devices meeting European or North American manufacturing standards

xv) Localized control/desktop GUI (Graphical User Interface) within FESCO premises.

xvi) Training/capacity building of FESCO staff

xvii) 24/7 technical support
xviii) Less than 24 hours response time to resolve technical issues

xix) Installation/maintenance at FESCO specified location

xx) Detail of officers within Faisalabad region

xxi) Details on call center which will offer 24 hour support

xxii) List of customers having 100+ vehicles and their testimonials
